
New Adverse Drug Reactions (ADR) Flow chart 

Patient experiences a  new ADR resulting in the patient  presenting to hospital 

OR   the new ADR  

occurs during the patient’s  hospital visit/stay.  

Provide appropriate treatment for the ADR (e.g. antihistamine, MET CALL). 

Cease the medication if appropriate or review the medication in consultation 

with medical staff . 
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Update the ADR section on the medication chart, Clinical Alerts Manager (CAM) 

and complete a Riskman. 

We know you are busy so we will do the rest for you  

The Medication Safety pharmacist or delegate will review the Riskman and: 

• Complete an ADR letter which will be posted out to the patient/carer/GP 

• Complete a Therapeutics Goods Administration (TGA) report, if the        

criteria is met 

• Report to the Medication Safety and Therapeutics Committee  (MSTC) 


